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A Woman is returning a straw hat to a department store. She walks up to the counter where the Clerk is reading a gossip magazine.
WOMAN

Excuse me?

There is no answer.

WOMAN

Ah-hem! Excuse me?? (knocks on the counter)

CLERK

(not looking up)

Just a minute, lady.

The Woman WAITS A MOMENT, TAPPING HER FOOT.

WOMAN

Excuse me!

CLERK

(taking deep breath, shutting magazine)

Okay. Can I help you.

WOMAN

(puts hat on counter)

Yes. I’d like to return this hat.

CLERK

Well, do you have a receipt?

WOMAN

No.

CLERK

You don’t have a receipt. I can’t help you. (opens magazine again)

WOMAN

I got it as a gift, so I didn’t have a receipt.

CLERK

Somebody gave you this hat as a gift? Who would do that?

WOMAN

I happen to like this hat!

CLERK

Then why are you returning it?

WOMAN

Because! Because I don’t want it anymore.
CLERK

I thought you said you liked it.

WOMAN

Can I see the manager, please!

CLERK

Okay.

The Clerk EXITS. A moment later SHE RETURNS.

CLERK

Can I help you?

WOMAN

What is going on here? I want to speak to the manager!

CLERK

I am the manager on duty. 
WOMAN

Are you serious? Oh my God...

CLERK

Can I help you?

WOMAN

(slowly, for effect)

Listen, this is really simple. I want to return this hat because I don’t need it anymore.

CLERK

You got a receipt?

WOMAN

I already told you, NO!

CLERK

M’aam, I’d ask you not to raise your voice to the manager, please.

WOMAN

(frustrated)

Okay, okay! I’m sorry. Just, just please let me return the hat.

CLERK

(inspecting the hat)

Did you wear the hat?

WOMAN

No. Yes, well, I put it on.

CLERK

On your head?

WOMAN

Well I didn’t put it on my elbow. (gets a stare from the Clerk) YES! I put it on my head!

CLERK

We’re gonna have to have this disinfected.

WOMAN

What?!! I don’t have any, any diseases!

CLERK

Can never be too sure. Lots of people head problems.

WOMAN

What kind of head problems?

CLERK

Oh, lice, bedbugs, roaches...

WOMAN

Okay, okay! Listen, I don’t have lice or bedbugs or roaches, so just let me return the hat!!
CLERK

Well, we’re gonna have to have this disinfected...

WOMAN

(totally frustrated)

How much is that gonna cost.

CLERK

Let me think...about thirty dollars.

WOMAN

WHAT?! The hat only cost twenty dollars!

CLERK

I thought you said you didn’t have a receipt.

WOMAN

I don’t! I just know how much my sister paid for it.

CLERK

How?

WOMAN

I checked. I always check how much people spent on gifts for me.

CLERK

(pausing)

You check how much people spent on you?? Isn’t that a little sick?

WOMAN

Look, just, just please return the hat!

CLERK

(writing down costs)

Okay, disinfection is thirty dollars...restocking fee is fifteen dollars...

WOMAN

Restocking fee!?!

CLERK

...and repricing fee is ten dollars...Minus the price of the hat which is...five ninety-nine. 

WOMAN

Five ninety-nine!?! That’s all she spent!?
CLERK

Your total is...fifty-five dollars.

WOMAN

This is insane! I’ll just keep the hat!

CLERK

Okay. No problem over here. (opens magazine again)
The Woman PUTS ON THE HAT AND STARTS TO LEAVE, THEN TURNS BACK TO CLERK.

WOMAN

Are you sure she paid only five ninety-nine??

CLERK

Yup. 

WOMAN

I can’t believe my sister! Oh, I’m not spending more than FIVE DOLLARS for her next birthday.
CLERK

Why not make her a hat.

WOMAN

Excuse me?


CLERK

Make her a hat or a sweater. We got some yarn and stuff in aisle seven.

WOMAN

I’m not gonna make her a hat.

CLERK

When you make somebody a gift, it usually becomes the best gift. My dad made me a jewelry case when I was six. I still have it today. He couldn’t have spent more than a few bucks for the wood, but it was the best gift I ever got.

WOMAN

(realizing)

Really? But what about my sister getting me a cheap gift?

CLERK

I don’t know. People sometimes buy a gift because they like it, and not because of the price. So next time you get a gift, don’t worry about the price. It’s the thought that counts.
WOMAN

(pausing)

I guess you’re right. Well, I always wanted to try making hats and scarves and things. What aisle did you say that was in?

CLERK

Aisle seven. 

WOMAN

Thanks.

The Woman starts to leave. The Clerk STOPS HER.

CLERK

Oh, wait a minute! I made a mistake. That hat cost THIRTY-five ninety-nine, not five ninety-nine
WOMAN

Really?? Wow! My sister DID spend some money on me.

CLERK

So, you wanna return the hat?

WOMAN

(thinking)

No. I think I’m gonna make her a new sweater. Thanks a lot!


